K-Device Lab

TrueDetect Al

User Guide

K-Device Lab, Seoul, makes TrueDetect Al for companies that buy and sell used phones in bulk.

truedetectai.net




Contents

01

02

03

04

05

06

07

08

09

10

1

12

13

14

15

16

17

About TrueDetect Al

Sign up & sign in

First setup (Wi-Fi + User Code)
The main screen

Connect a phone

Device page - iPhone

Device page - Android
Activate & Erase (many iPhones)
Print Labels (F4)

Device Test (many phones)
Device Protection & MDM
True Data Wipe

Report & certificates

Smart Flash (firmware)

Utility

User page

Help, feedback & FAQ



CHAPTER 01
+

W About TrueDetect Al

TrueDetect Al is a Windows tool for companies that buy and sell used phones in bulk. It reads each

phone, tests every part, writes a certificate, and protects the phone with MDM until the sale is paid.

What you can do with the tool
TASK
Read a phone's full identity, locks, battery and parts
Test many phones at the same time (21 hardware tests)
Apply / remove MDM protection, lock iPhones
Activate or erase many iPhones at once
Print a QR / barcode label for each phone
Certified data wipe with a PDF certificate
Find old test reports and print certificates
Firmware, reboot, screenshot and other tools

Employees, login history, Wi-Fi and test settings

WHERE

Device page

Device Test

Device Protection & MDM

Activate & Erase

Print Labels (F4)

True Data Wipe

Report

Smart Flash - Utility

User page

rThe tool works in English, $t=0, 5832 and HZZE. Click a flag at the bottom of the left menu to change the language at

any time.

Before you start

® A Windows 10 /11 PC with internet.

@ The original data cable of the phone (a charge-only cable cannot read the phone).

@ Connect the phone directly to the PC. Avoid USB hubs and extension cables.

e Android: USB debugging must be on. iPhone: tap Trust on the phone and enter the passcode.



Sign up & sign in

When you open the tool, the login window appears first. A new company creates an account, then

waits for approval.

° Sign in

v3.01
D
—J
TRUE DETECT®

SignIn Sign Up

Username or Email

username or email

Password
Your password (O]
© Remember me Forgot password?

Diagnostics & Protection

@ The Sign In screen.

1 Type your Username or Email and your Password. The eye icon shows the password.

2 Tick Remember me if you want the tool to keep your username.

3 ) Click (B2

4 Use the flags at the bottom to change the language of this window.

MESSAGE MEANING

Wrong username or password. Check the spelling, or use Forgot password?



Too many login attempts Wait 15 minutes, then try again.

Your subscription has expired Contact the Sales Team to renew.

a Create a new account (Sign Up)

{ o
v3.01 = (e
TRUE DETECT®
Signin Sign Up

Full Name Username

John Doe johndoe
Email Mobile Number

you@example.com W +82v  10-1234-5678
Password (min 8 chars

At least 8 characters

Your account will be reviewed by admin.

E9@@

© 2026 True Detect Al - Android & iOS Device Diagnostics & Protection

@ The Sign Up tab.

1 Click the Sign Up tab.

2 Fill in Full Name, Username (3-30 letters: a-z, 0-9, _and .), Email, Mobile Number (pick
the country code first) and a Password of at least 8 characters.

3 Click . A 6-digit code is sent to the mobile by SMS.



v3.01 D G

o

TRUE DETECT®

U

Verify Your Mobile
We sent a 6-digit code by SMS to:
Code expires in: 5:00

Verify & Create Account

Didn't get it? Resend code

< Back
g -
—IOX O
© 2026 True Detect Al - Android & iOS Device Diagnostics & Protection

@, Verify Your Mobile - type the SMS code.

1 Type the 6-digit code within 5 minutes and click B\ KACCE LY LIS,

2 No code? Click Resend code.

v3.01 D n

o

TRUE DETECT®

~~

Waiting for Admin Approval

Your email is verified. An administrator must
approve your account before you can sign in.
This window will update automatically.

< Back to signin

=Y 10

® 2026 True Detect Al - Android & iOS Device Diagnostics & Protection

@, Waiting for Admin Approval.



The new account must be approved before it can be used. This screen checks by itself every few seconds. When the

account is approved it shows Account Approved! and takes you back to sign in.

v3.01 - x

al
e
TRUE DETECT®

=

Check Your Inbox

Verification link sent to:

Click the link to verify, then wait for admin
approval.

Resend Email

€ Back to signin

oY JO

Check Your Inbox - shown when the email is not

verified yet.

If this screen appears, open the email and click the verification link. Click Resend Email if it did not arrive.

° Signing in on a new PC



v3.01 D G

o

TRUE DETECT®

S

Verify This Device

New device. We sent a 6-digit code to your
registered mobile:

Code expires in: 5:00

Trust this PC (no code next time)

Verify & Sign In

Didn't get it? Resend code

< Back to signin

oY JO

@© 2026 True Detect Al - Android &

evice Diagnostics & Protection

@ Verify This Device.

When you sign in on a PC the account has not used before, a 6-digit code is sent to the registered mobile. Type it and

click SNV RIEI L. Tick Trust this PC (no code next time) so this PC does not ask again.



v3.01 = (%

2

TRUE DETECT®

&

Waiting for Approval

Your account already has an active session on
another device.
Waiting for that session to approve this login...

This request expires in 15 minutes.

Cancel

< Back to signin

oY JO

Q Waiting for Approval - the account is already

open on another PC.
One account can be signed in on one PC at a time. If it is open somewhere else, the person on that PC is asked to allow it.

If they refuse, you see Login denied by active user. Click Cancel to stop waiting.

rEach employee should have their own login. The owner adds employees on the User page.

° Forgot password



v3.01 D G

~

@

—
TRUE DETECTQ

&

Reset Password

Enter your email or phone - we'll text a code to
your registered mobile.

Email or phone number

[ Email OTP J SMS OTP

Send Code

< Back to signin

=Y 10

© 2026 True Detect Al - Android & iOS Device Diagnostics & Protection

@, Reset Password.

1 Click Forgot password? on the Sign In screen.
2  Type your email or phone number, choose Email OTP or SMS OTP, and click .
3 Type the 6-digit code and a new password (at least 8 characters).

4 = The tool goes back to Sign In with the new password already filled in.



CHAPTER 03

&) First setup (Wi-Fi + User Code)

The first time you press Start, Test, Apply MDM or QR, the tool asks for two things once: the Wi-Fi

the phones will use, and your User Code.

& Set up before you start
The phones need your WiFi to check in, a

emembers them

1st WiFi 2nd WiFi
Network name (SSID) Network name (SSID)

Office-5G Office-2.4G

Password Password

User Code

6 digits - used to unlock every protected phone

000000

Nothing starts until these are saved. Change them later on the User page (WiFi) and with Reset Code.

Check WiFi name Cancel Save & Continue

@, Set up before you start.

1 1st WiFi and 2nd WiFi: pick the network name (SSID) from the list of nearby networks, or
type it, then type the password.

2  Click Check WiFi name. The tool checks that this name really exists in the air - with the
PC's Wi-Fi, or with the phone on the cable.

3 User Code: type 6 digits. This code unlocks every phone your company protects. Keep it
inside the company.

4 Click . The action you started continues by itself.

WI-FI CHECK RESULT MEANING



v Found (seen by the The name is correct.

phone)

X This name is not in the Check the spelling. You can still save, but the phones may not

air connect.

Cannot check This PC has no Wi-Fi and no phone is on the cable.

rChange the Wi-Fi later with WiFi Set (User page or Device page). Change the code with Reset User Code on the User

page.



CHAPTER 04

~

—

&> The main screen

Every page has the same frame: the header on top, the menu on the left and the status bar at the

bottom.

. [ phone (1 Device Information E) Hardware Review
D Device
Model 9 | Battery Slow Charging (3.5W) 4 (Risl)
Device Test APPLE fode A3296 (iPhone17.2
" Model Name MYWX3 KH/A Battery Life @ Good 94%
B True Data Wipe iPhone 16 Pro Max Device Name iPhone 16 Pro Max Charge Cycles 471 cycles
Desert Titanium 256 GB Serial Number JWTHTOV Design Capacity 4630 mAh
@ Report IMEI 1/ IMEI 2 35084++%0306 / 3508*4++5643 Current Capacity 2948 mAh
o €D 8904447539 Full Charge Capacity 4372 mah
{é} Utility g’ | ubDID 0000****001C Battery Temperature 26.3°C
i0S Version i0S 27.0.1 (24A446) (Update Ava Technology Li-lon
f9| User Sales Region South Korea i Manufacturer Sunwoda
SIM Status USIM "No Have" / eSIM "No Have Battery SN F8YH***=QUM)
Chipset Apple A18 Pro (3 nm) Current Voltage 415V
Ccpu Hexa-core (2x4.05 GHz + 4x2.42 GHz) Boot Voltage 390V
GPU Apple GPU (6-core graphics)
Main / Selfie Camera 48 Wide + 12 Tele + 48 Ultra MP / 12 Wide ... Hardware @ 1ssues found!
— Resolution 1320 x 2868 pixels, 19.5:9 ratic (~460 ppi de... Basic Information © Detected
[ 1
[ ] - o 2o = Display Size . 6.9 inches, 115.6 em2 (~81.4% screen-to-bo.. Battery Status & Ditscied
Available 237.9 GB m Wiki/ Biuetonth MAC 0 E ) MR Wi-Fi © Detected
Hesin®e Cellular MAC 902y Bluetooth @ Detected
ID Lock / iCloud @ OFF/ @ OFF Mobile Network © Detected
Al Assistant f:a::_‘isﬁ El:} MDM / Jailbreak @ OFF/ @ None Motherboard Status @ Detected
Activation / Crash Logs @ Not Activated / @ None Rear Camera & Fail
Front Camera @ Fail
~—= WiFi . D Fault 2 Verify p Not Genuine Not Activated Erase = Screen [g] Print
S Set D Face D Boost Parts Device Device L—J Capture Labels
g 117G
Seoul
e S iy 2, Admin O Expiry: 423 days & Windows 11 Home | Intel Core i5-12400 | RAM 32 GB | T Wired | 91121131164 4 31Kbps * 145 Kbps vior [
@, The main window with an iPhone connected.
Header buttons (top right)
BUTTON WHAT IT DOES
V Voice commands - say a command instead of clicking. Shown once the voice
Microphone engine is installed.
= Al Opens the Al chat. Ask how to do something, in any of the 4 languages.
Assistant

& F4 / Print Prints the label of the phone on the Device page. Same as the F4 key.



& Feedback Send a problem report or idea with screenshots. See Help & feedback.

—/X Minimize / close the tool.
Left menu
MENU USE
Device All information of the phone on the cable.
Device Test Test many phones, apply MDM, see the Device Protection Log.
True Data Wipe Certified erase with a PDF certificate.
Report All saved test reports and certificates.
Utility Print labels, Wi-Fi QR, reboot, Smart Flash, drivers and more.
User Account, employees, history, Wi-Fi and test settings.

Below the menu: the connected phone (photo, colour, storage), the language flags, and a small weather / exchange-rate

box.

Status bar (bottom)

From left: the signed-in user, Expiry (days left on the plan), PC information, connection type (Wired / WiFi), public IP, live

internet speed, the tool version and the Sign out button.

o Click the version (for example V2.98) to see the Update Log. A red dot means a new version is ready.

e Updates install by themselves. You do not need to download anything.



0 Device MDM Devices : 51

O select All

Device Test &
51
Update Log
@ True Data Wipe TOTAL MDM MVIOVE MDM )
@ Report ¥ You're already using the latest version!
O =# Status Date
& utility peies @ V301 2026-10-31
O 1 New ® Unlocked =g
03:12
g User - New: Device Test - after reopening the tool, a test that was still running shows its
live progress again, and a finished test shows its result. 2026-11-02
O ] ® Removed
Fix 20:58
- Fix: Android Device Test - rows no longer show 0/0/0 after reopening the tool.
(@] 3 - Fix: Device Test - a phone removed with MDM Remove or Erase no longer comes * Removed 2026:10'51
APPLE back in the list, and it shows again when the phone is enrolled again. e
iPhone 16 Pro Max - Fix: Device Test - with Select All, the row tick stays on during MDM Remove and
Desert Titardim 256GB O 4 clears together with Select All when the row is removed. & Removed 20200510
' 16:47
- Improve: The Device Test grid updates faster for Android and iPhone, and an
iPhone shows Removing... while its MDM is being removed.
:’ O 5 - Improve: Erase on many Samsung phones at ance now runs at the same time 3 ® Removed 2026:10_31
instead of one by one. o152
- Improve: The footer shows at once after sign-in, and the MDM date shows only for i
Q phones that are managed. ¢ Removed 202?:12’ s
- Improve: Device Test toolbar - the Result Remove and All Disconnect buttons are -
removed, and the User Guide button is removed from the sign-in form.
O 7 * Removed 202?: ?-29
@ v3.o0
e) New 3 o Removed 2026-10-29
8 16:15
E0@0
Y - O 9 FFW3564270205 2296 iPhane SE (2020) 356781114270205 3GB /128 GB o Removed e
7:19
Q7970 - 0.51% v
@ 14708000 - 0082 FEES0ER
Q1344 i 2 Admin @ Expiry: 423 days ©J Windows 11 Home | Intel Core i5-12400 | RAM 32 GB G Wired 121131164 ¥ 1.3 Mbps + 54 Kbps viol [+

Q Update Log - what changed in each version.

Keyboard shortcuts

KEY ACTION
F4 Print the label of the connected phone.
F5 or Refresh the page or popup you are on. If the phone's data is empty, the
ctrl + R phone is read again. Nothing on the phone is changed.
Alt + F1 Send a support report of this PC to our team.

Barcode scanner Scan a QR / IMEI / serial on any page - it goes straight into that page's search
box.



CHAPTER 05

Connect a phone

With no phone on the cable, the Device page shows how to connect. Pick the Android or iPhone
tab.

Android

D Device mL

Device Test K-Device Lab

@ True Data Wipe

@ Report
&% Android & ios
& Utility

Device unlocked and Enable "ADB" if still cannot connect try:

2 U
~ User
1. Turn OFF Auto Blocker - Settings — Security and Privacy —

Auto Blocker — Toggle OFF =
2. Enable USB Debugging - Settings — About Phone — e
APPLE Software Information — tap Build Number 7 times —

iPhone 16 Pro Max Developer Options — USB Debugging ON — tap Always this

T 25668 computer for debugging — Allow

3. Ensure using original data cable

e \ S J
.’ 4. Try different USB port on computer . :
5. Restart device or computer '
1 I
6. 7 Set Wi-Fi Set Now [l i [ m ) !

7. B8 QR Provision Open

) P
Sl 1O,
E0de
0 rrem S @ User Guide #® Kakao Channel
Q104708000 o005

o7

Q130 s 2 Admin  (® Expiry: 423 days [J Windows 11 Home | Intel Core i5-12400 | RAM 32 GB  CF wired 812113177764 ¥ 218 Kbps * 74 Kbps viol [

& Connection steps for Android.

1 Unlock the phone. Turn Auto Blocker OFF (Samsung: Settings » Security and privacy).

2 Turn on USB debugging: Settings » About phone » Software information » tap Build

number 7 times, then Developer options » USB debugging.
3 Use the original data cable and try another USB port if nothing happens.
4 If a driver is missing, click Fix Drivers.

5 Still nothing? Restart the phone or the PC.



iPhone

D Device m

Device Test K-Device Lab

T True Data Wipe

[B] Report
. Android m

& Utility

Device unlocked and tap “Trusted" if still cannot connect try:

,9. User

1. Unlock the iPhone and keep the screen on

L]
2. Tap "Trust” on the iPhone and enter the passcode
3. No "Trust” popup? Settings — General — Transfer or Reset
iPhone — Reset — Reset Location & Privacy, then reconnect

4. Ensure using original data cable

5. Connect directly to the computer (no USB hub) R 7, J

- ¥
6. Try different USB port on computer 1
]

'

7.  Restart device or computer

Al Assistant 8. 5 SetWi-Fi Set Now s { T} ...... 1
(]2t [m]
-
) P : H
£500 o
0 77.970 - 0.51% @ User Guide #® Kakao Channel

Q104708000 o005

Q130 s 2 Admin  ( Expiry: 423 days [J Windows 11 Home | Intel Core i5-12400 | RAM 32 GB  CF wired 121131164 ¥ 103 Kbps T 26 Kbps viol [

@, Connection steps for iPhone.

1 Unlock the iPhone and keep the screen on.
2 Tap Trust on the iPhone and enter the passcode.
3 Use the original cable, connect directly (no hub), try another port.

4 Click Fix Drivers if the Apple driver is missing, or restart.

While the phone is read, a progress bar shows Device Connecting.... Reading takes a few seconds.

Messages you may see while connecting
MESSAGE WHAT TO DO

Enable USB Debugging Turn on USB debugging on the Android phone and allow this PC.



Auto Blocker is blocking

data access

Device Info Not Loaded

Please Trust This Computer

Another tool is holding the

phone

Coming Soon

Turn Auto Blocker off on the Samsung phone.

The screen is locked, or a new phone has not finished the setup
screens. Unlock it / finish setup.

Tap Trust on the iPhone, then click Re-check.

Close the other phone program, or use USB Release.

This phone brand / page is not supported yet.
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Device page - iPhone

Plug an iPhone in. In a few seconds the page shows the phone, all its information, the battery and

the hardware review.

D Device
Device Test

T True Data Wipe
@ Report

& Utility

.-9, User

[ phone

APPLE
iPhone 16 Pro Max

Desert Titanium 256 GB

o

(1 Device Information

Model

Model Name
Device Name
Serial Number
IMEI 1/ IMEI 2
EID

uDID

105 Version
Sales Region
SIM Status
Chipset

cPuU

GPU

Main / Selfie Camera

A3296 (iPhone17,2

MYWX3 KH/A

iPhone 16 Pro Max

JWTHSTOV

3598*++*0396 / 3598++45643
8904*+++7539

0000****001C

i0S 27.0.1 (24A446) (Update Avail
South Korea e

USIM "No Have" / eSIM "No Have"
Apple A18 Pro (3 nm)

Hexa-core (2x4.05 GHz + 4x2.42 GHz)

Apple GPU (§-core graphics)
48 Wide + 12 Tele + 48 Ultra MP / 12 Wide ...

E) Hardware Review

Battery
Battery Life
Charge Cycles
Design Capacity
Current Capacity
Full Charge Capacity
Battery Temperature
Technology
Manufacturer
Battery SN

Current Voltage

Boot Voltage

Hardware

Slow Charging (3.5W) #

@ Good 94%

471 cycles
4630 mah
2948 mAh
4372 mAh
26.3°C
Li-lon

Sunwoda

FBYH***=QUM)

415V
390V

G Issues found!

Resolution 1320 x 2868 pixels, 19.5:9 ratio (~460 ppi de... Basic Information @ Detected
Display Size 6.9 inches, 115.6 cm2 (~91.4% screen-to-bo..
ROM 256 GB — y ; Battery Status @ Detected
Available 237.9 GB E Wiki/Sluetooth MAC 200k 2TNED Wi-Fi © Detected
il Cellular MAC 0 25 Bluetooth @ Detected
ID Lock / iCloud @ OFF/ @ OFF Mobile Network @ Detected
. RAM & GB
Al Assistant ey El:} Jailbreak @ OFF/ @ None Motherboard Status @ Detected
Activatien / Crash Logs ® Not Activated / @ None Rear Camera @ Fail
Front Carmera @ Fail
£w@
29 : : ; ; "
s - = WiFi . D Fault Verify p Not Genuine Not Activated Erase = Screen [g] Print
T Set D Face D Boost Parts Device Device L=J Capture Labels
11°C
Seoul
e S iy 2, Admin O Expiry: 423 days & Windows 11 Home | Intel Core i5-12400 | RAM 32 GB | T Wired | 91121131164 4 31Kbps * 145 Kbps vior [

@, Device page with an iPhone (IMEI and serial are partly hidden in this guide).

The three columns

AREA WHAT YOU SEE

Phone Brand, model, colour, storage and photo. ROM (used / free) and RAM. Buttons

Reboot and Turn Off.



Device Model, model name, serial, IMEI 1/ 2, EID, UDID, iOS version (shows Update

Information Available when newer iOS exists), sales region / carrier (with the country flag),
SIM (a dual nano-SIM model shows USIM 1 / USIM 2, and its EID shows Not
Supported), chipset, CPU / GPU, cameras, screen, MAC addresses, ID Lock /
iCloud, MDM / Jailbreak, Activation / Crash Logs.

Hardware Battery: health, charge cycles, design / current / full-charge capacity,
Review temperature, maker, battery serial, voltage. Below: each part - Detected (OK) or
Fail / Fault.

rClick any value in Device Information to copy it.

rID Lock / iCloud: ON means the phone is still linked to an Apple ID. It cannot be sold as clean until the owner removes it.

Action bar (bottom of the page)

TILE WHAT IT DOES

WiFi Set Set the Wi-Fi the phones use.

Face ID Opens the Face ID test (Touch ID phones: Fingerprint test). The tile shows the
result.

Boost Battery Boost Check - is the battery genuine and is its health number real?

Parts Parts Check - is each part original or changed?

Activate Activate / deactivate many iPhones. See Activate & Erase.

Device

Erase Device Erase many iPhones at once.

Screen Save a screenshot of the iPhone screen to the PC.

Capture

Print Labels Open the label settings. See Print Labels.

View Device Details



Device Details

Device Name iPhone Capacity & Color 256 GB Desert Titanium Release Date ==

Model Name iPhone 16 Pro Max Activation Unactivated Mfg. Date N/A

Serial Number JWT*sTQV Jailbreak Ne Sales Type Retail Unit

Logic Board SN J56H****QHNS Maodel Identifier iPhone17,2 (MYWX3) Model Number A

ECID 0015*+**001C Firmware Version 27.0.1 (24A446) Sales Region (KH/A)

uDiD 0000***+001C -- -

Time Zone US/Pacific Region . 24-Hour Format No

Charge Cycles 471 Times Remaining Battery Battery Life

SIM Slot Type Single SIM IMEI 1 o SIM 1 Card Information

SIM Tray Presence Yes IMEl 2 3508445643 SIM 2 Card Information  --

Baseband Version 3.02.02 Wi-Fi Address Q0:*===f3 SIM Card Status kCTSIMSupportSiMStatusi...
Baseband Activation Ver. V2 Bluetooth QQaranfg SIM Tray Status kCTSIMSupportSIMTrayins...
Baseband Status BBInfoAvailable Cellular Address QQyiere:25 Call Function Yes

Baseband SN 4f2****3ph IMSI N/A Protocol Version 2

CPU Type 5 Wi-Fi Module . Screen Size =2

CPU Cores & Wi-Fi Serial Number 311*4g0D Screen Resolution

CPU Frequency - Wireless Technology - Storage Type

Coprocessor Hardware Version Partition Type

Proximity Sensor - Ambient Light - Dot Matrix
Infrared Camera - Battery SN FBYH****QUM) Vibrator Code

Cover Code - Screen Serial Number

Screenshot Open in Notepad

@, Device Details - the full list of values read from the iPhone.

Click View Device Details under the information table. Use Screenshot to save it as a picture or Open in Notepad to
keep it as text.

Parts Check



ﬁ Parts Check

@ Parts check completed!

APPLE Non-genuine part detected: Display, Camera, Face ID
iPhone 16 Pro Max °

Desert Titanium 256 GB APPLE PARTS & SERVICE COMPONENT SERIALS

{z' Display © Not Genuine Rear Camera  not reported ® N/A

‘ Camera © Not Genuine DNBH****02MW

Ultra-Wide Camera

Face ID © Not Genuine
Tele Camera bHeHiS e
Battery © Genuine 2024-07-26

Storage © 256 GB - Toshiba TLC Front Camera  not reported [ORY7N

APPLE REPAIR RECORD : o

JWT=TOV Cover Glass  not reported N/A
359879396 Apple sealed on Activate device to read

: J56H****OHNS

i08 27.0.1 (24A446) Logic Board s

PANEL
gion South Korea

OFF
© Panel Board Code

© oFF

@ Parts Check - a phone with changed parts.

1 Click Parts in the action bar. The check takes a few seconds.

2  Apple Parts & Service: Display, Camera, Face ID, Battery, Cover Glass, Storage - each

Genuine or Not Genuine / Changed.

3 = Apple Repair Record: parts that were replaced, with the original serial number when Apple
stores it.

4 Component Serials: the serial of each camera, cover glass and logic board. N/A means the
phone does not report it - the tool never guesses a value.

Battery Boost Check



E] Battery Boost Check

Battery check completed!

APPLE This pack does not behave like a genuine one
iPhone 16 Pro Max °

Desert Titanium 256 GB SYSTEM VERDICT BATTERY GAUGE

{z' Genuine Battery O Verify Serial FBYH****QUMJ
‘ Battery Boost © Not Boosted Cell Maker Sunwoda
Battery Cell © Unknown Serial Production Date 2024-09-1

Design Capacity 4630 mAh

Full-Charge Capacity 4374 mAh

PWT= TV Health 94%
3598"**9396

105 27.0.1 (24A448)

Cycle Count 4n

n  South Korea

@ oFF
© oFF

@ Battery Boost Check.

Some sellers "boost" a battery so the Settings app shows a higher health than the real one. This check compares the two:

e Genuine Battery: the battery is a real Apple part, or Verify if it is not confirmed.

o Battery Boost: Not Boosted - Settings and the real gauge agree. Boosted - Settings shows more than the real
battery.

e Battery Gauge: serial, cell maker, production date, design / full-charge capacity, real health, Settings health and cycle

count.

Face ID test



:!: Face ID Test e
.e Face ID test completed!

APPLE (Sl e 1D is tumed off by i0S
iPhone 16 Pro Max

Desert Titanium 256 GB SYSTEM VERDICT

a’ FaceID  Disabled by iOS © Fault

TrueDepth Seli-Test  Failed - error code 32808 © Fault

HARDWARE MODULES

Infrared Camera © rault

IWTEETOV Dot Projector 20000000 © Normal
359879396
i0S 27.0.1 (24A446)

South Korea

Projector Validation Unknown O Fault

OFF
@ Distance Sensor Not read © N/A

© oFF

Modules are physically connected, but the device's own TrueDepth self-test failed, so i0S
has disabled Face ID. Typical causes: TrueDepth flex or module damage, liguid exposure, or a
replaced front-camera assembly.

@ Face ID test.

Click Face ID and follow the steps on the screen and on the iPhone. The result is shown on the tile and in the hardware

review.



Device page - Android

For Samsung and other Android phones the Device page shows the same three columns, with

Android values.

5 0 Phone [ Device Information B Hardware Review
D Device
. Model i Batter! Full v |Bbbig
Device Test SAMSUNG Model SM:S926N ¥
Device Name Galaxy S24+ Health @ Good 93%
Galaxy S24+ < i i Current Capacity 4557 mAh
Serial Number R3CH***4RK
T Toue Dot Wipe Real Capacity 4900 mAh
Marble Gray 256 GB IMEI 1/ IMEI 2 3562***%3354 / 3574***43350 Temperature 25.3°C
[ Report EID 89034+4+5280 Technology Li-lon
{5‘:} | Android Version Android 17 / One Ul 9.0
Utili :
Yy Region / CSC Korea f SK Telecom / SKC / 1 Hardware @ No issues found
[+ SIM Status USIM "No Have" / eSIM "No Have" Wi-Fi @ Detected
— User
Manufacture Date 2024-02-13 Bluetooth @ Detected
Activation Date 2024-02-23 Camera ©@ Detected
Last Build Date 2026-10-12 (Latest Speaker @ Detected
Security Patch 2026-10-05 Mic @ Detected
Main / Selfie Camera 50 Wide + 10 Tele + 12 Ultra MP / 12 Wide MP Touch / LCD: © Detected
Chipset Qualcomm SM&650-AC Snapdragon 8 Gen 3 (... Buttons © Detected
Metwork Lock Not checked, no SIM Sensors @ Detected
ROM 256 GB ; Google Account @ UNLOCK NFC @ Detected
uailable 200.C GB % Mobile Network @ Detected
Used 8% Samsung Account @ UNLOCK
SIM / eSIM @ Detected
— Face / Fingerprint @ None / ) None ; ;
Al A H t t RAM 12 GB - Fingerprint @ Detected
Baloan Availabl 39% Root / MDM © None / [J None
G:z g;f [ _— NAOLL : Face Recognition @ Detected
Moisture Sensor & No Moisture System Software © Detected

Tt P
@©®
é \> o ~—>~ WiFi 00 ar r o" Screen EI Live '@' Factory UsB Device [gj Print

= T Set 0% wiri L J Capture —  Screen Reset Release Manager Labels
Q13276 ~o81%
@ 20009 ~ 1.00%
(®) 8.4603 ~ 0.66% 2 Admin @ Expiry: 422 days 0 Windows 11 Home | Intel Core i5-12400 | RAM 32GB G wired  (121.131.7%164 ¢ 3.2 Mbps * 195 Kbps vior [+

@, Device page with an Android phone (IMEI and serial are partly hidden in this guide).

What is shown

AREA WHAT YOU SEE

Phone Brand, name, colour, storage, chipset, RAM, ROM / RAM usage rings. Buttons
Reboot and Turn Off (in MTP mode also Download Mode).

Device Model, device name, serial, IMEI 1/ 2, EID, Android version, Region / CSC (with
Information the country flag), SIM status, manufacture date, activation date, last build date,
security patch, chipset, cameras, Network Lock, Google Account, Samsung

Account, Face / Fingerprint, Root / MDM, moisture sensor.



Battery

Hardware

Health, current capacity, real capacity, temperature and technology. More rows
(charge cycles, maker, battery serial, voltage) appear only when the phone
reports them.

Wi-Fi, Bluetooth, Camera, Speaker, Mic, Touch / LCD, Buttons, Sensors, NFC,
Mobile Network, SIM / eSIM, Fingerprint, Face Recognition, System Software. Go
Through Full Device Test opens Device Test.

rGoogle Account: LOCK means FRP is on. Remove the Google account before selling, or the next user cannot set up the

phone.

Action bar

TILE

WiFi Set

QR WiFi

Screen Capture

Live Screen

Factory Reset

USB Release

Device Manager

Print Labels

WHAT IT DOES

Set the Wi-Fi the phones use.

Open QR Provision (Wi-Fi / setup QR for phones without a cable).

Save a screenshot of the phone. A message shows where the file is saved.

Show the phone screen live on the PC.

Erase the phone. See Erase.

Stop other phone programs that hold the phone, then attach it again.

Open Windows Device Manager.

Open the label settings.

At the bottom of the information table the connection pill shows the mode (ADB or MTP) and the Samsung COM port.



CHAPTER 08

i Activate & Erase (many iPhones)

Connect several iPhones to the PC. One window shows all of them, so you can activate, deactivate

or erase them together.

° Activate

w Deactivate

H3

b

iPhone 16 Pro Max iPhone 15 iPhone 14 Pro iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB
Serial Number JWTG***10" 5 1% Serial Number: JWVG***12\ Serial N

Activatable @ Activated @ Skip Setup © Activated @ Skip Setup Activatable

iPhene 16 Pro Max ) OFF iPhene 15 @) OFF iPhone 14 Pro iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB

© Activated @ Skip Setup @ Activated @ Skip Setup Activatable © Activated @ Skip Setup

Device 10  Activatable 4 @ Select All @ Skip Setup

v

@ Activate - one card per connected iPhone.

1 Click Activate Device on the Device page.

2 Each card shows the photo, model, colour, storage, serial and the iCloud state (OFF green /
ON red).

3 Badges: Activatable (blue) = can be activated - Activated + Skip Setup (green) = done -
red = locked.

4 Click cards to choose them, or Select All. Phones that are locked to iCloud are not ticked.

5  Turn on Skip Setup to skip the iPhone setup screens after activation.



6 Click m The list updates by itself every 2 seconds.

The footer counts Device (connected) and Activatable.

° Deactivate

H =

X

iPhone 16 Pro Max iPhone 15 &) OFF iPhone 14 Pro iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB
abled

Activated, can deactivate Activated, can deactivate

iPhone 16 Pro Max iPhone 15 ) OFF iPhone 14 Pro iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB
k- Disabled O I i 1D Lock: Enabled

Serial Num

v

Device 10 Deactivatable 4 @ Select All

@, Deactivate tab.

Click the Deactivate tab at the top, choose the phones and click . Each card shows whether ID Lock is

enabled.

a Erase



iPhone 16 Pro Max iPhone 15 © oFf iPhone 14 Pro © oFF iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB

Serial Number: JIWUG*™*{1\

Can Erase Can Erase Can Erase Can Erase

HJ

iPhone 16 Pro Max iPhone 15 ) oFF iPhone 14 Pro ) OFF iPhone 13
Desert Titanium 256GB Black 128GB Deep Purple 256GB Midnight 128GB
Serial Number: JW er: IWUG™**16\ Serial Number: IWVG****17V

rial Number: JWXG****14V erial Number: JIWTG****15V Serial Numbe

Can Erase Can Erase Can Erase Can Erase
v

Device 10 Erasable 10 @ Select All Start Erasing

@ Erase Device.

1 Click Erase Device on the Device page (Android: Factory Reset).

2 = The footer shows how many phones are connected and how many are Erasable.

3 Choose the phones, then click .

rErase deletes everything on the phone and cannot be undone. Check you chose the right phones.



CHAPTER 09

Print Labels (F4)

Print a small label with a QR code and the phone's main data. Press | F4 | to print the phone on the

cable at once.

. [ phone (1 Device Information E) Hardware Review
m Device
Device Test  Print Labels Auto Print When Device Connected @) 0% () On Print m x W 4
@ Good 94%
T True Data Wil Printer IS
QRcode Preview O Android @ i0s 4630 mAh
s8aRcODE 48 2054N ®
@ Report 2948 mAh
4372 mAh
e Paper Size JWT****396 —e1
Utili 3%
@ vy = ) i . E E APPLE IPHONE — 2037
Length mm x Width mm  Margin: 2 mm Rs20e IPbone T8 b R b Lidlon
o e
2, User @ Auto () landscape () Portiait E Desert Titanium / 256GB. ~ ——@ 4 Sunwoda
Battery Health: 94% / Charge Cycles: 471 ~ =——® 5 FEVHOUM)
Label Size Setup Guide IMEI:3598*°9396 / SN:JWT****T0V —es e
s .12
https://truedetectai.net —e7
40 x 23 mm 50 x 30 mm 390V
Printer — Edit Stock Printer — Edit Stock
width: 1.42 in Width: 197 in
Height: 0.97in Height: 1.18 in a
1. Barcode / QR Number (Fixed) 2. Brand Name (Fixed) & Issues found!
— ) 3. Device Name / Model Number 4, Color / Storage © Detected
How to change label size in printer: : e ; e = >
.v 1. Windows — Devices and Printers 3- Battery Heal ‘f_c"“ = 6108/ Selal NOmber [ved) @ Detected
2 Fight cick your label printer — Printing Preferences 7 Eompany eEe e & Deteciia
3. Page Setup tab — Stock — Edit...
4, Set Width & Height (see sizes 2bove) — OK — OK @ Detected
@ Detected
Al Assista . @ Detected
Addable Options
: : @ Fail
@ Fail
D I
o ®
C=ROL IO e i ; -
~ ~—> Wifi . D Fault B Verify Not Genuine Not Activated Erase fg" Screen [g] Print
B T Set D Face ID Boost Parts Device Device L=J Capture Labels
Q13276 ~o4
@ 20009 ~ 0.76%
®) 8.4603 ~ 0.47% 2 Admin @ Expiry: 423 days & Windows 11 Home | Intel Core i5-12400 | RAM 32 GB G wired = (#121.131.7%164 4 1.0 Mbps * 30 Kbps vior [+

@, Print Labels - iPhone preview.

1 Open Print Labels from the Device page, Utility, or the printer button in the header.
2 Printer: choose your label printer. Settings opens the Windows printer settings.
3 Paper Size: length, width, margin and Auto / Landscape / Portrait.

4 = QRcode Preview: choose Android or iOS to see that label. The numbers 1-7 explain each

line.

5 Addable Options: click an option to add or remove that line (Model No, Device Name,
Capacity, Color, Network Lock, Carrier / Region, IMEI, Serial Number, Battery Health, Charge
Cycles...).



6 Click m Reset returns to the default label.

7 Turn on Auto Print When Device Connected to print each phone the moment it is read.

# IPHONE LABEL LINE

1 QR code / barcode with the QR number
2 Brand (APPLE IPHONE / IPAD / WATCH)
3 Model number / model name

4 Colour / storage

5 Battery health / charge cycles

6 IMEI / serial number

7 Company website (fixed)

Android label



D Device
1 & 4808 ) 248 0 1773 (£ 51 0
[0 Device Test
Print Labels Auto Print When Device Connected @ 0ff (O On Print X
@ True Data Wiy
Printer Iways On
‘QRcode Preview @ Android O 10s
[2 Repert 4BARCODE 4B-2054N v
& utility Paper Size EEE AB1234567890 PR
i Ar 2 SAMSUNG GALAXY —e2
2, User Length mm x Width mm  Margin: 2 mm SM.ATG6L/ Galaxy ATE 56 —— @ 3
@ Ao O Landscape O Portrait E.. - White / 256GB —_—i
Unlock / SK Telecom / South Korea —e5
Label Size Setup Guide IMEI:123456789123456 / SN:RSCYS11SE)T  ——® 6
. —e7
APPLE 40x 23 mim T https://truedetectai.net .
- Printer — Edit Stock Printer — Edit Stock
iPhone 16 Pro width: 1.42 in Width: 1.97 in
S Height: 0.91in Height: 1.18 in
Rl LU 1. Barcode / QR Number (Fixed) 2. Brand Name (Fixed)
) How 10 change labl size in priter: 3. Device Name / Model Number 4. Color / Storage
g' 1. Windows — Devices and Printers 5. Lock Unlock / Telecom / Country 6. IMEI / Serial Number (Fixed) jual Test

2. Right click your label printer — Printing Preferences 7. Company Website (Fixed)
3. Page Setup tab — Stock — Edit..
4, Set Width & Height (see sizes sbove) — OK — OK

Addable Options

CD D €= Network Lock
Telecom / Country @ Serial Number f m it

é Q.B 0 /\.) Confirm new password debugging on, then click Install via USB - it installs
b

directly with no Samsung block. Or scan the QR to

O 77,970 ~ 0.51% Change Password install from Google Play.

@ 14708000 - 0082

Q1344 i 2 Admin @ Expiry: 423 days ©J Windows 11 Home | Intel Core i5-12400 | RAM 32 GB G Wired 121131164 ¥ 145 Kbps + 37 Kbps viol [+

& Android preview.

The Android label shows model and name, colour / storage, IMEI, and the lock state with carrier and country (for example
Unlock / SK Telecom / South Korea).

Label size in the printer

Two sizes are ready: 40 x 23 mm and 50 x 30 mm. Set the same size in Windows: Devices and Printers > right-click your
label printer » Printing Preferences » Page Setup » Edit » width and height » OK.



CHAPTER 10

@ Device Test (many phones)

Device Test shows every phone on USB or Wi-Fi in one table. Run the 21 hardware tests on all of

them, apply MDM, and see each result.

Device Test

a
7 i (I} Device Test [8) Device Protection Log Today | 1Week  2026-10-19 [ (@) Search QR/IMEI/ Serial =367 |[@
(0D Device Test 29 wiFiQr | & MDM Remove il @ Erase on J| & MDMLock (i0S) v | 2. Bulk MDM Remove
2
T True Data Wipe
No. QR Number Model IMEI / SN Storage  Connection Test Result MDM Status Action
@ Report
SM-A166L 356496***3388 = s @ D o © Not enrolied
N O 1 R3C3599360508 e Bl 128GB = WiFi @ (=) = St [0 =]
@ Utility 4
8, User O 2 R3C3599349308 ey s L 8 use Waiting NDG"‘”“ (> T =]
O 3 RIC3599369396 S P00 asecn fuse @21 Ao®o &Y  EREHE
APPLE O 4 R3C3599267174 _5,'_"1"‘_1?‘5"_, 35627473322 4390 = Wi ® i
iPhone 16 Pro Max i SadhOcs) =aiiiis
Desart Titaniam | | (256 GB -
O 5  RIC3599366063 ST Sesoh Quse @19 Ao ®2
o
O 6  R3C3599364952 330310 5 a3k 1 So6GH = WiFi ®@21 Ao ®o
4 exas: & Standby
O 7  R3C3500362730 Lo S0IZT% Jesch 6 use 5@ E
O 8  R3C3599261619 ol S s1a0e = WiF @21 Ao ®o
(O 9 R3C3599358206 ShESoTAN 356570"""3410 556G = Wik @19 Ao ®2
= O Galay S R0k
«Zy -
(O 10 R3C3599357175 5':‘”‘5565 ARR0TTTRIL T 1oaGE = WiFi @21 Ao ®o ﬂ ves_.__ . B
P Galaxy ASS5 5G RILET21K ol
Seoul
e Sy 2, Admin O Expiry: 423 days & Windows 11 Home | Intel Core i5-12400 | RAM 32 GB | 0B Wired | (811211312164 4 395 Kbps * 53 Kbps violr [

@, Device Test with many phones (sample data).

Top of the page

e Device Test | Device Protection Log - switch between the live table and the MDM history.
e All/ Today /1 Week / date - filter by date. Search box: QR / IMEI / serial / model.
@ The Wi-Fi / USB pill shows how many phones are on each.

@ ?opens the short guide.

Toolbar

BUTTON WHAT IT DOES



Start Test the ticked phones (all phones if none are ticked).

WiFi QR Show a QR so phones join the Wi-Fi or pair without a cable.
MDM Remove Remove MDM from the ticked phones. The phone data stays, unless ERASE
is ON.

ERASE OFF / ON When ON, MDM Remove also erases the phone.

MDM Lock (iOS) Lock Selected iOS / Unlock Selected iOS.

Bulk MDM Upload an Excel / CSV list of IMEls to remove MDM from many phones.

Remove

Result Remove Clear the results of the ticked phones so you can test again.

All Disconnect Disconnect the ticked phones (or all). A protected phone stays connected.
Table

Columns: No., QR Number, Model, IMEI / SN, Storage, Connection (USB / WiFi), Test Result (v pass - &A warn - X fail
counts), MDM Status and Action.

ACTION USE

P Test Test this one phone. MDM is applied first, then the full test runs.
O Stop Stop the running test of this phone.

= Detail Open the test breakdown, device info and certificate.

How to test a batch



D Device

I]m Device Test
W True Data Wipe
@ Report

& Utility

.-9. User

APPLE
iPhone 16 Pro Max

Desert Titanium 256 GB

o

E©O@

11°C
Seoul
Clear - 35% humidity

L) Device Test

(D Device Test [ Device Protection Log Today 1Week 20261019 [ (@ <

R/ IMEI/ Serial
m £ MDM Remove ©& MDM Lock (i0S) v i T, Bulk MDM Remove
(@ How to use the Device Test page b4

First time only: Start asks for your WiFi and your User Code. Enter them once - the tool remembers them.

o Android

Plug the phone with USB and click Start. The MDM app installs itself and the full
test runs automatically - just wait.

iPhone
Plug the iPhones with USB and click Start. MDM is applied to all of them at once,
then the test app installs.

On each iPhone, allow the permissions the test app asks for - then the test runs
by itself.

Many phones: plug each one with USB once - it pairs over WiFi and a WiFi icon
shows in Connection. Then click Start.

% Wireless Pair (no USB cable) - Android

1) Open WiFi QR then the Wireless Pair tab.

2) On the phone: Settings > Developer options > Wireless debugging = ON.

3) Tap 'Pair device with QR code’ and scan the QR. Wait a few seconds - the phone connects and shows a WiFi icon.
Scan several phones one after another. If a phone gets stuck on "pairing’, just scan it again.

Toolbar buttons:

Start MDM is applied first, then the full hardware test runs - WiFi QR connect a phone wirelessly - MDM Remove un-manage the ticked phones (iPhone: unfock + remove profiles +
MDM + release Activation Lock: Android: uninstall agent) - no wipe unless Erase is ON - Erase when ON, MDM Remove also wipes the phone and makes a True Data Wipe certificate -
MDM Lock (iOS) lock or unlock the ticked iPhones (Lost Mode) - protection only. no test - Bulk MDM Remove remove MDM from many phones at once - upload an Excel/CSV list of

IMEls

Row buttons:

°|Est only this phone (MDM first. then the full test) - () Stop this device’s Tes!—al’l—Tes( Breakdown

Top bar:

2 Admin Q@ Expiry: 423 days 3 Windows 11 Home | Intel Core i5-12400 | RAM 32 GB G wired  (1121.131.7*164 L 439 Kbps * 205 Kbps V3.01

@, Device Test - How to Use.

1 Set your Wi-Fi first (see First setup). Every phone uses it to report back.

2 Connect the phones with USB cables. Each phone appears as a new row.

3 Press m All 21 tests run on each phone.

4 When a row is done, the counts show in Test Result. Click Detail for the full list.

rBattery should be 25% or more. Vibration, Touch / LCD and Mic need a person to check on the phone.

riPhone not supervised? The tool shows Erase needed before it can apply MDM. Erase the iPhone, then test again.

Test result detail

(5]



SM-5926N - Device Test @21 Ao ®o x

(@ Full Test Report [] Device Info

%) System Software Power Restart

T Wi-Fi Bluetooth
B NEC Mobile Network
o] SIM/eSIM @ Sensors
Y Finger = face
Battery 7 Location
Cable Charge @ wireless Charge
b Headphones ) Buttons

) vibration @i Speaker

OQRROORROROOG

Mic 8 camera

©
©
@
@
@
©
©
@
©
©
@

) Certificate

& Full Test Report.

Full Test Report lists all 21 tests with v / A / X. Device Info shows the phone's data. (e=g{ii[1 =8 opens the test
certificate you can print and send to the buyer.

The 21 tests

System Software - Power Restart - Wi-Fi - Bluetooth - NFC - Mobile Network - SIM / eSIM - Sensors - Fingerprint - Face
Recognition - Battery - Location - Cable Charging - Wireless Charging - Wired Headphones - Buttons - Vibration - Speaker -
Mic - Camera - Touch / LCD

A test the phone does not have (for example S-Pen) is skipped by itself. Choose which tests run on the User page » Test

Functions.



CHAPTER 11

O Device Protection & MDM

MDM keeps your phones under your control while they are with another company. If the buyer

does not pay, you can lock the phone.

Apply MDM

1 On Device Test, press Test on a row (or Start for many). MDM is applied first, then the test

runs.
2 The MDM Status column shows Yes with the date when the phone is protected.

3 The phone uses your Wi-Fi to check in with the server. Your User Code unlocks it.

Remove MDM

1 Tick the phones and click MDM Remove. Turn on ERASE first if the phones must also be
wiped.

2 For a long list, use Bulk MDM Remove and upload an Excel / CSV of IMElIs.

Lock / unlock iPhones

Tick the iPhones, open MDM Lock (iOS) and choose Lock Selected iOS or Unlock Selected iOS.

rKeep your User Code inside the company. Anyone who knows it can unlock your phones.

Device Protection Log



@ Device Protection

D Device Device Test [E) Device Protection Log

Device Test

[2] Device Protection Log

@ True Data Wipe

e Search QR / IME

[&) Report
(O No QRNo
& utility
O 4 R3C3599369396
o
User
(an]
0 2 R3C3599368025
APPLE

R3C3599366654

O

iPhone 16 Pro Max

Desert Titanium 256GB
(O R3C3599365283

H)
O 5 R3C3599363912

O 6 R3C3599362541
O 7 R3C3599361170
8 R3C3599359799

E©O@

9 R3C3599358428

Q7970 - 0.50%
@ 14708000 - 0.10%
Q1344 S08| | o pwain | O Expiey: 425 days

m Today 1 Week

Model No

SM-5926N

SM-A166L

A3296

SM-5938N

A3090

SM-5926N

SM-A166L

A3296

SM-5938N

@ Device Protection Log (sample data).

Click Device Protection Log at the top of Device Test. It lists every protected phone: QR No, model, name, IMEI, storage,
MDM Status (Installed / Removed), install date and uninstall date.

Device Name

Galaxy 524+

Galaxy A16 5G

iPhone 16 Pro Max

Galaxy 525 Ultra

iPhone 15

Galaxy 524+

Galaxy A16 5G

iPhone 16 Pro Max

Galaxy 525 Ultra

CJ Windows 11 Home | Intel Core i5-12400 | RAM 32 GB

IMEL

35620601013

3562087*"**1020

356213471027

35621717°**1034

35622081041

3562245771048

3562282****1055

356231971062

3562356™"1069

e Filter by All / Today / 1 Week / date, or search by QR / IMEI / model.

@ Tick rows (or Select All) and click Download Excel.

Wi-Fi QR (no cable)

P wired

2026-10-18 £ (O Select All

Storage

256GB

128GB

256GB

312GE

128GB

256GB

128GB

256GB

512GB

MDM Status

Installed

Installed

Installed

Removed

Installed

Installed

Installed

Removed

Installed

121,131,164

¥+ 457 Kbps 1 53 Kbps

Uninstall

2026-10-15
2230

2026-10-20
02:30 Q

=}

V3.01



E] Device

[0 Device Test
@ True Data Wipe
[2 Repert

& utility

,‘% User

APPLE
iPhone 16 Pro Max

Desert Titanium 256GB

o

Q7970

@ 104.708.000

Q1344

v 0.51%

~ 0.08%

~ 0.30%

@ Wi-Fi QR.

Tabs: WiFi (join Wi-Fi), Wireless Pair (connect without a cable), Hotspot and Activation. Choose the 1st or 2nd Wi-Fi,

MDM Devices : 51
m Wireless Pair

2 Admin

FFW3564270205

@® Expiry: 423 days

How to connect:

Hotspot

[=]
1y

o Open the phone’s Camera or QR Scanner

o Point the camera at the QR code

o Tap the WiFi Connect notification that appears

A2296

Activation

Connect WiFi

WIFI
@ 1st WiFi
Office-5G6
2nd WiFi
Office-2.4G
Close
iPhone SE (2020) 356781114270205 3GB /128 GB

CJ Windows 11 Home | Intel Core i5-12400 | RAM 32 GB

P wired

then scan the QR with the phone's camera and tap the Wi-Fi notification.

121,131,164

N

MVIOVE MDM
E.
Status Date
e Unlocked 2026-10-31
03:12
® Removed 202‘_5_1_1_02
20:58
e | 2026-10-31
03:44
¢ Removed 202.6-09-10
16:47
3 * Removed 2026_10_31
o152
o lasnaied 2026-10-16
16:45
¢ Removed 20RE10:23
16:52
2 ® Removed 2026:1,0729
16:15
e Removed 2025105
or:19
2078 1A 12
¥+ 133 Kbps 1 44 Kbps V3.01

QR Provision (from Device Test » WiFi QR, or QR WiFi on Android) makes one QR that every reset phone can scan on its

welcome screen: Skip Setup Wizard, or Skip Setup Wizard + MDM Lock + Testing. No USB is needed.



CHAPTER 12

True Data Wipe

A certified erase (NIST 800-88). The phone's encryption key is destroyed, so the old data can never

come back. A signed PDF certificate is saved for every wipe.

[ii] True Data Wipe

a
D Device . " .
[ True Data Wipe - Certificate [ Device
Device Test
QR No JWT****396
@ True Data Wipe Model A3296
Device Name iPhone 16 Pro Max
@ Report e s .
Cryptographic Erase (NIST 800-88): a factory reset destroys the device's Serial JWT****TOV
@ Utility encryption key, so all user data becomes permanently unrecoverable. IMEI 35089396
v Audi?-grade NIST 800-88 Purge - the standard banks and refurbishers Storage 256 GB
o require.
o Heer : i i0s 2701
+ Erases everything - photos, accounts, app data, messages. Nothing is left
behind. Encryption Hardware (Secure Enclave)
" Asigned PDF certificate is saved for every wipe - your proof for resale or
compliance.
APPLE i
T +" The phone reboots clean and is ready to hand over or resell. TRIM +Es$2?i T CrJ,P:;iQ only
&\ This cannot be undone - make sure you have the right device before you
Desert Titanium | 256GB R
W True Data Wipe (Crypto-Erase)
Wipe History Total: 8 - Success: 7 - Failed: 1 m Today 1 Week 2026-10-19 B e Search IME| / Model / Result 3]
No QR No Model IMEI Method Result Date / Time Certificate
1 R3C*396 Galaxy S24+ 356206071013 certified  Success 2026-10-20, 09:40 [ POF |
S ‘® 2 RICTTO2S Galaxy A16 5G 356200771020 arypto 7 Success 2026-10-21, 10:41 [ PoF ]
O S
O 7910 T 3 R3C*""654 Galaxy $25 Ultra 35621341027 certified / Success 2026-10-22, 11:42 [ PoF |
L .50% v
Q104708000 - 0102
0 1344 Tt A Admin (D Expiry; 423 days 3 Windows 11 Home | Intel Core i5-12400 | RAM 32 GB () Wired  1121.131.164 ¢+ 289 Kbps * 37 Kbps violr [

@, True Data Wipe (history is sample data).

1 Connect the phone. The Device box shows its QR No, model, serial, IMEI, storage and

encryption.
2 Choose the method: Certified (TRIM + Overwrite + Erase) or Fast (Crypto-Erase only).

3 @l[d'q True Data Wipe (Crypto-Erase) |

4 = The tool checks the phone first. If a Google account, Samsung account or screen lock is still
on, it shows Remove These First. Remove them and try again.

5 = A progress bar and timer show the wipe. The phone reboots clean.



rThis cannot be undone. Make sure you have the right phone.

Wipe History

Every wipe is listed with QR No, model, IMEI, method, result and date. Click PDF to open the certificate. Filter by date or search by
IMEI / model / result.



CHAPTER 13

Report & certificates

Every test is saved. Find any phone again, print its certificate or label, and export a list for the buyer.

a
[ Device Test Reports & Print Certificate (Ad) & Export
Device Test
Lot: ACompany A Company + New
True Data Wipe
@ i P A Company 0 B Company 0 C Company 0 Seoul Mobile Co. 4 No supplier 10
@ Report
@ e Search by QR Number, Model, IME Today 7 Days 15 Days This Month 1 Month 2026-10-19 (3
Utility
Su
M User ) No. QR Number Madel No Device Name IMEI Storage Result Test Date Report Print
R3C3599369396 356206071013 2026-10-28
’ N > Label
O SM-5926N Galaxy 524 o 25668 e p =D B
APPLE
iPhone 16 Pro Max O JWT3599368025 A3296 Phone 16ProMax P00 a566g 061028
J 11k 21
Desert Titanium ~ 256GB
: 3562134"++1027 2026-10-27 .
- O R3C3599266654 SM-A166L Galaxy A16 56 bl PEIC: SN Fuil Pass s
Full Pass -10-,
4 : alaxy 525 Ultra =10 sqae € 0510% g © Label
R3C2509265283  SM-SOBN  Galawy 525 Ul SeiH
R3DX™**13K Tested Sx 12:23
WT3599363912 _ 3562208™1041 2026-10-25
Report © Label
O A3000 iPhane 15 i EE I il pass iy [ Report I © Labe |
3562245%++1048 2026-10-24
- D
O R3C3590362541  SM-FT4IN Galaxy Z Flip6 Sl 25668 i =D
gt (
.) o .) 3562282441055 2026-10-23
e 7 - + Rej o el
é s¥ \3 o R3C3599261170 SM-5926N Galaxy 524 s 256GB T 1520
Q 7970 - 0.50%
@ 104708000 - 0.10% i 28AIAGEEINGD — HDAINDT — — v
,708, v 0.10%
Q134 T 2 Admin @ Expiry: 423 days  §J Windows 11 Home | Intel Core i5-12400 | RAM 32 GB = CF wired = 1121.131.7.164 & 280 Kbps T 58 Kbps V3ol [+

@ Test Reports (sample data).

1 Search by QR number, model or IMEI, or use the date buttons (All, Today, 7 Days, 15 Days,
This Month, 1 Month, date).

2 Lot: choose a supplier company (or + New). New reports are tagged with that company, so

one batch stays together. Click a company chip to see only its reports.

3 Each row shows the IMEI with the serial below it. A phone tested again keeps one row with

the newest result, and a grey Tested 2x (3x...) tag shows under the result.
4 Report opens the test certificate. Label prints the label again.

5 Print Certificate (A4): click Select, tick the reports, then click it - one A4 certificate is
printed for each ticked phone.



6 Export makes an Excel file: Report only, or Company list (drop your own xlsx / xIs / .csv

list to match).

7 Select lets you tick reports, then Report or Company (move them to another company).

rThe certificate is what the buyer checks before paying. Send it with the batch.



CHAPTER 14

Smart Flash (firmware)

Open it from Utility » Smart Flash. The page changes for iPhone or Android.

iPhone

~

T@lg;eectni (2) smart Flash @ 9 ¢y M - x

-

[:] Device .
i0S Smart Flash Newer iOS available - Update now
Apple firmware - latest signed iOS. auto download

Device Test

Device: iPhone 16 Pro Max Model: iPhonel7,2 Current 105: 105 27.0.1 (24A446) Serial: JWT****TOV
@ True Data Wipe

RECOMMENDED - SIGNED BY APP

& utility SHA-1 checked at R

iPhone 16 Pro Max 12.10 GB v Signed Released 2026-10-26

.5% User

Device Latest iOS Build Signed Size Action

iPhone 16 Pro Max i0S27.2  Latest 248119 Signed 1210 GB 4 Download
APPLE
iPhone 16 Pro Max iPhone 16 Pro Max i0527.0.1  INSTALLED 24A446 Signed 11.47 GB

Desert Titanium 256GB
iPhone 16 Pro Max i0S27.0  previous 24A437 Not signed 11.47GB 4 Download

Show all versions (30)

H

ot = Y

é (@) @ @)
G 11°C
Seoul

Clear - 35% humidity

2 Admin  (© Expiry: 423 days 3 Windows 11 Home | Intel Core i5-12400 | RAM 32 GB CF Wired #11121.131.2%164 ¥ 249 Kbps T 37 Kbps viol [+

@, i0S Smart Flash.

1 The top row shows the device, model, current iOS and serial.

2 The Recommended card is the newest iOS that Apple still signs. Click . The file
goes to your Downloads folder and is checked after download.

3 The table lists other versions: Signed can be installed, Not signed cannot. Show all
versions shows older ones.

4 = After download click Install on this iPhone and choose Update - keep all data or Erase -

full restore.



Android (Samsung)

e Smart Firmware Check runs when the page opens: model, CSC, security patch, version and build date, with a

download button for the matching firmware.

e Smart Auto Flash: select a Samsung firmware ZIP; the steps SCAN — EXTRACT — DL MODE — FLASH — DONE run in

order. Buttons Reset, Exit DL, Cancel. The Flash Log shows each step.

rFlashing deletes all data. The wrong firmware can damage the phone - check the model and CSC first.



CHAPTER 15
(] K]
Utility
Quick tools for the connected phone. Each card has an Execute button. Cards that do not fit the

phone (for example Android-only tools with an iPhone) are greyed out.

{6} utility

D Device

Device Test

@ True Data Wipe Print Labels WiFi QR H#O™# Reboot Turn Off Download Mode Exit Download
Print label Share WiFi Diagnostic Mode Restart phone Tum off phone For TrueFlash Exit Download Mode
B Report @ EETTE | cuon N oeow ] e
& Utility
& User @ @] EI @
Recovery Mode Factory Reset Screenshot Live Screen Smart Flash Device Manager Device Log
For sideload All data will be deleted Capture screen Mirror screen Firmware flash Windows Device Mgr Device activity log

arpie I G G Il G T

iPhone 16 Pro Max

Desert Titanium 256GB

‘e

o?
USB Release USB Driver
Free phone from other Android (Samsung) v
teols i0S (Apple) v

E0d0

Q 970 - 050

@ 04708000 - 0.10%

Q134 Tt 2 Admin (D Expiry: 423 days &) Windows 11 Home | Intel Core i5-12400 | RAM 32 GB G Wired 121131164 ¥ 184 Kbps + 61 Kbps viol [+
Q Utility.

CARD WHAT IT DOES

Print Labels Open label settings.

WiFi QR Show the Wi-Fi QR.

*#O*# Open the Samsung diagnostic mode.

Reboot / Turn Off Restart or power off the phone.

Download Mode / Exit Put a Samsung phone in Download Mode for flashing, or bring

Download it back.



Recovery Mode

Factory Reset

Screenshot / Live Screen

Smart Flash

Device Manager

Device Log

USB Release

USB Driver

WiFi Set

Q@ WiFi Set.

Restart into recovery.

Erase the phone (all data deleted).

Save the phone's screen, or show it live.

Open Smart Flash.

Open Windows Device Manager.

View Log: connect, load time, functions and errors of this PC.

Free the phone from other phone programs.

Check the Samsung and Apple drivers and install a missing one.

WiFi

Devices join by themselves. Use the strongest, least busy networks you have - the band does not

—
-

ma

1st WiFi 2nd WiFi

Network name (S5ID) Network name (S5ID)

Office-5G Office-2.4G

Password Password

Fill in BOTH, with two DIFFERENT network names. The 1st is used first; the 2nd is the fallback when the
1st is busy or a phone cannot see it. Any band works - but many older phones have no 5 GHz radio, so

make at least one of them a network every phone can see.
Cance] m



Pick or type the 1st WiFi and 2nd WiFi names and passwords, then click @ All phones you test after that use this
Wi-Fi.



CHAPTER 16
User page

Your account, your employees and your settings. Click the user name in the left menu.

a
D Device
1 2 4808 2] 248 0 1773 (] 51 0
Dievica Tast EMPLOYEES TOTAL LOGINS TOTAL DEVICES TOTAL TESTS MDM DEVICES
@ True Data Wipe
(D Account Information “Z MDM Devices Wifi Setting i0S: WiFi Always On
@ Report Name Admin Auto-off WiFi after testing on your MDM devices. Pick a mode below.
{‘9} Utility User ID dev_admin @ current default (MDM app): Always On
=~ Email ami****@hotmail.com
~ User 30 minutes 3 hours Always On v
Phone +82 1****86 Save Do AU
Save powe Longer windov Never auto-off
Plan Expiry 2027-12-29
INSTANT CONTROL
APPLE Expiry Days Remaining 422 days
e All On WiFi = WiFi Set
iPhone 16 Pro Max Status ® Active _ m _
Desert Titanium 256GB | o
Role wner
[ Test Functions
:’ Total Devices 248 Choose which tests run on the phone after MDM is applied - for Auto Test and Manual Test
Total Tests 1773 #. Configure Test Functions B Device Log
=] Change Password =
B2 Master App L 3
N Fastest: connect the phone by USB with USB
é Q.s 0 \.) [ITTTrre debugging on, then click Install via USB - it installs
- directly with no Samsung block. Or scan the QR to
L 11°C Change Password install from Google Play. »

Seoul

Slears 35T michy 2 Admin @ Expiry: 423 days [ Windows 11 Home | Intel Core i5-12400 | RAM 32 GB (9 Wired 1121.1317*=164 L 88Kbps * 54 Kbps vior [

@ User page.

Top cards

Employees, Total Logins, Total Devices, Total Tests, MDM Devices. Click a card to open its list.

Account Information

Name, user ID, email, phone, plan expiry, days left, status, role (Owner / Administrator / Employee) and totals.

MDM Devices Wifi Setting

How long Wi-Fi stays on in your protected phones after testing: 30 minutes, 3 hours or Always On. All On WiFi / All Off
WiFi send the command to all of them now. WiFi Set changes the network.



Other boxes

e Change Password: new password twice, then the SMS code.
@ Reset User Code: a new 6-digit unlock code for all your phones. Each phone picks it up within about a minute.

e Master App: install the Master app on your own phone - by USB, or scan the QR.

[ Device Employees: 1 o Search + Add Employee O select All

Device Test

# Name User ID Email Status Last Login Devices Tests MDM Password

@ True Data Wipe

Q 1 228 amirtest2 ami***@gmail.com ® Active 2026-05-17 16:48 0 0 0 [(Reset |

@ Report
& utility

,9\ User

APPLE
iPhone 16 Pro Max
Desert Titanium  256GB

o

& ® (
=IOT JO)
€ 133276 ~0.40%
@ 20000 ~ 0.75%

@) 84603 ~ 0.49% 2 Admin (D Expiry: 423 days 0 Windows 11 Home | Intel Core i5-12400 | RAM 32 GB = [ Wired  [#11121.131.%164 ¢ 152 Kbps * 148 Kbps viol [

& Employees.

Employees: Add Employee (name, user, email, mobile, password » Create), Reset Password, Delete Employee.



D Device

[0 Device Test

@ True Data Wipe
[&) Report

& utility

,9, User

APPLE
iPhone 16 Pro Max

Desert Titanium 256GB

H

E«9®

©132276  ~o0.40%
@ 20000 ~ 0.75%
(@) 5.4603 ~ 0.49%

Total Logins : 4808

@O ||| @ |0|¢g|e | |0

D S O (OO @

2 Admin

Date

2026-11-02 22:54
2026-11-02 22:05
2026-11-02 21:49
2026-11-02 20:00
2026-11-02 19:56
2026-11-02 19:49
2026-11-02 19:44
2026-11-02 19:18
2026-11-02 19:14
2026-11-02 18:41
2026-10-31 05:54
2026-10-31 05:42
2026-10-31 04:18
2026-10-31 03:43
200A-10-31 1328

@® Expiry: 423 days

Device

32 office PC

0 Office PC

D Office PC

0 Office PC

& office PC

& office PC

0 Office PC

0 Office PC

0 Office PC

3 office PC

Q3 Office PC

&2 Office PC

03 office PC

0 office PC

0 Office PC

I Windows 11 Home

Intel Core i5-12400 | RAM 32 GB

& Total Logins (names and IPs hidden in this guide).

IP Location

Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Seoul, South Korea
Mapo-gu, South Korea
Mapo-gu, South Korea
Mapo-gu, South Korea
Mapo-gu, South Korea

Mann-n Santh Knrea

P wired

Total Logins: date, device, IP location, IP address and status of every sign-in.

121,131,164

IP Address

121.131.4*%.164

121.131.7%.164

121.131.%=%. 164

121.131.4%%,164

121131224164

121.131.2*.164

121.131.%=%,164

121.131.9%.164

121.131.%%+164

121.131.4%164

12113144164

121,131,164

1211314164

121.131.4++,164

121131 =% 1R4

+ 171 Kbps 1 50 Kbps

Status

® Logged in
® Logged out
*® Logged out
* Logged out
® Logged out
® Logged out
® Logged out
® Logged out
® Logged out
® Logged out
® Logged out
*® Logged out
® Logged out

® Logged out
&1 nnnad aur

V3.01

=



0 Device Total Devices : 248

[0 Device Test

(@)
@ True Data Wipe
(@]
[&) Report
& utility o
2 User (@]
O
APPLE
iPhone 16 Pro Max @]
Desert Titanium | 256GB
H O
@]
(@]
O
E9@@® o
©13276 ~oes .
@ 20000 ~ 0.75%
@403 ~oa9x 2 Admin

@, Total Devices.

QR No

JWT#*%2306

HYG****569

HCQ***326

KMH#****614

RCX**#*354

ROW*##+570

DQH***#222

GTX**#+003

FRWE065

RKY****G35

LIVLis*EA2

@® Expiry: 423 days

Model No

A2296

A2892

A3526

A2890

SM-5926N

SM-5318N

A3102

A2101

A2105

SM-FI68N

AN

Device Name

iPhone 16 Pro Max

iPhone 14 Pro

iPhone 17 Pro Max

iPhone 14 Pro

Galaxy 524+

Galaxy 523 Ultra

iPhone 15 Pro

iPhone X5 Max

iPhone XR

Galaxy Z Trifold

iDhnna 18 Drn

I Windows 11 Home | Intel Core i5-12400

IMEI

3508*:+:9306

3503519***69

3510*4+42826

3502%+**7614

3562%***3354

3517**+8670

3561%++%8222

3572%+8003

353081 1**465

3501611%*#%85

AEEHEREICAT

RAM 32GB  CF wired

Storage

8GB/256GB

6 GB / 256 GB

12 GB / N/A

6 GB/ N/A

256 GB

256 GB

8 GB/ N/A

4GB/ 256 GB

3GB/64GB

16 GB /512 GB

Qa0 f N

121,131,164

Date

2026-11-02
22:54

2026-11-02
21:49

2026-11-02
19:56

2026-11-02
19:43

2026-10-31
19:35

2026-10-31
04:48

2026-10-31
04:20

2026-10-30
23:37

2026-10-30
23:33

2026-10-29
20:50

2026-10-29

+ 122 Kbps 1 50 Kbps

Status

.
Connected

.
Connected

.
Connected

.
Connected

.
Connected

.
Connected

Connected

.
Connected

.
Connected

.
Connected

V3.01

=



Device

Device Test

]

0n

@ True Data Wipe
[&) Report

& utility

— User

APPLE
iPhone 16 Pro Max

Desert Titanium

H

E«9®

©13276 ~oes
@ 20000 ~ 0.75%
(@) 5.4603 ~ 0.49%

@ Total Tests.

256GB

Tt s 654

1773

TOTAL DEVICES

908

System Software

280

SIM / eSIM

837

Cable Charging

617

Mic

114

Fingerprint

o =2

2 Admin

QR No

@® Expiry: 423 days

654

TOTAL PASS

9216

Power Restart Status

207

Sensors

847

Wireless Charging

328

Camera

185

Parts Authentication

Model No

SM-5918N

SM-5918N

I Windows 11 Home

383 736 37%
TOTAL WARN TOTAL FAILED PASS RATE
[ )
9213 932 885 941
WicFi Bluetooth NFC Mobile Network
263 478 492 891
Fingerprint Recognition Face Recognition Battery Status Location Accuracy
260 838 623 619
Wired Headphones Buttons Vibration Speaker
608 590 1 439
Touch Lo compass Compass
0 1 486 302
parts_auth proximity Proximity Shade & Grading
Device Name IMEI Storage Result Test Date Report
Galaxy 523 Ultra 35174+44G670 12 GB / 256 GB © Full Pass 2025_';2'37
.
2026-10-31 =
Galaxy S23 Ultra  3517+++38670 12 GB/ 256 GB ® Full Pass b
S SR T AE e e ST 2026-10-31 —
Intel Core i5-12400 | RAM 32 GB  CF Wired | 121,131,164 ¥ 231 Kbps + 75 Kbps v3.01

=



D Device

Device Test

@ True Data Wipe
[&) Report

& utility

,9, User

APPLE
iPhone 16 Pro Max

Desert Titanium 256GB

E©O@

% 133276 ~ 0.62%
@ 20000 ~ 0.75%
(@) 5.4603 ~ 0.49%

MDM Devices : 51

51

TOTAL MDM

@]

2 Admin

@ MDM Devices.

QR No

JWT*#4306

HYG****569

DQH222

DXH****881

RCW#***+670

FRW 065

HXH***2543

RCX##+218

FFW+:205

@® Expiry: 423 days

Model No

A3286

A2892

A3102

MTV43 KH/A

SM-5918N

A2105

A3102

SM-FI56N

A2296

I Windows 11 Home

O select All

B
0 51
CURRENT MDM LOCK TOTAL REMOVE MDM
)
Device Name IMEI Storage Status Date
iPhane 16 Pro Max 350844449396 8GB /256 GB o Unlocked 202:;’;:2'31
iPhone 14 Pro 35035199469 6GB / 256 GB « Removed 202;59'1;'02
iPhone 15 Pro 356148222 8GB / 256 GB s Removed 202‘6:13'31
03:44
iPhone 15 Pro 356144448222 128 GB » Removed 20216;23'10
Galaxy 523 Ultra 3517448670 12 GB / 256 GB + Removed 202;'152'31
iPhane XR 3530811%85%65 3GB /64 GB » Removed 202?:1?"‘6
645
iPhone 15 Pro 3535+++*3543 8GB /256 GB » Removed znz:sﬁ.‘lg.zg
Galaxy Z Folds 351305218 12 GB/ 256 GB « Removed Hoep 1
iPhane SE (2020) 356781144405 3GB /128 GB « Removed 202?;:2'15
S
Intel Core i5-12400 | RAM 32 GB = G} wired 1121131164 L 75 Kbps + 75 Kbps V3.01

Every list has Back, a search box, Select All and Export (Excel).

Test Functions



& Test Functions

Choose the functions that run after MDM apply

Auto Test Manual Test u o

A function your device lacks (e.g. S-Pen) is auto-skipped Selectall Clear all
a

System Software Power Restart

Bluetooth Mobile Network
SIM / eSIM Sensors Fingerprint

Face Recognition Battery Location

Cable Charging Wireless Charging Wired Headphones
Buttons A3 - L3 Vibration

Speaker ( i g Camera

Shade & Grading popup

Show the Shade 8 Grade prompt on the phone after the test

Cancel

@ Test Functions.

1 Click Configure Test Functions.
2 Choose Auto Test or Manual Test, and Android or iPhone (icons on the right).
3 = Turn each test on or off. Select all / Clear all change all of them.

4 = Shade & Grading popup: ask for the LCD shade and the device grade on the phone after
the test.

ey save |

A test the phone does not have (for example S-Pen) is skipped by itself.

Device Log



B Device Log

What each managed phone reports to the server

# MODEL IMEI CONNECTION LAST SEEN APP VERSION ‘WIFI MODE LAST UPDATE

1 A3296 3598%*¥*939¢ Offline 67h 32m

Token = the per-device key. Out of sync means the server refuses this phone's owner data, codes, Wi-Fi mode and queued tests.

@ Device Log - what each protected phone reports.

Model, IMEI, connection, last seen, app version, token state and Wi-Fi mode of every protected phone. Click Refresh to
update.

My Voice Words



My Voice Words

You 5 OWn Ways 1o

¢

1. PICK A COMMAND

Search command...

Device e.g. "device page”
Device Test e.g. “device test
Device Protection Log e.g. “device protection
True Data Wipe

Report

Smart Flash

2. SAY IT YOUR WAY (OR TYPE IT)

The words you want to say

& Press Save - nothing is kept until you do.

SAVED WORDS (0)

No words yet.

& My Voice Words.

1

2

3

Pick a command from the list (search helps).
Say it your way with Record, or type it (2-60 characters).

Click Save. Your words appear under Saved words; Delete removes one.



CHAPTER 17

Help, feedback & FAQ

Al Assistant

Click the robot button in the header. Ask in English, Korean, Chinese or Japanese - for example "how do | remove MDM?".

Feedback

&
[ Device MDM Devices : 51 © seorcn O selectall [MERE T
Device Test 1 A
0 51
@ True Data W‘pe CURRENT MDM LOCK TOTAL REMOVE MDM )
Feedback X
Report
@ P (@) # QrR Status Date
& utility Sampanes 2026-10-31
O JWT  (®) Device Device Test Device Protection Smart Flash 5GB ¢ Unlocked s
L User Media Report Utility User
O 2 HYG Other Problem L — 202&1 a134)2
20:51
" I 2026-10-31
APPLE O 3 DOF 5GB & Removed i
iPhone 16 Pro Max
Desert Titanium)) | (25668 O 4 DXk * Removed 202?&3?_10
'g' O 5 Rw 56 GB * Removed Lol
Q 6 FFW GB ¢ Removed 2026-10:-16
1645
QO 7 Hx m 568 » Removed e
O =8 RCX3510725218 SM-FO56N Galaxy Z Fold6 351379490725218 12 GB / 256 GB * Removed 202‘15:1,2'29
611
E0@@
= & O 9  FFAW3564270205 £2296 iPhane SE (2020) 356761114270205 3GB /128 GB + Removed e Ll
7:19
Q@ 7970 - 051 .
Q@ 104708000 - 0.08% 205 40 13
(# REEE S & Admin @ Expiry: 423 days (3 Windows 11 Home | Intel Core i5-12400 | RAM 32 GB  (F Wired = #1121.131.2*%164 ¥ 280 Kbps * 47 Kbps vior [

@, Feedback.

1 Click & in the header.

2 Choose the page the problem is on, write what happened, and add up to 5 screenshots
(JPG / PNG / BMP, 2 MB each).

3 Click m Add your email so our team can reply.



FAQ
QUESTION

The phone is not

found.

The page shows old or

empty data.
A value shows N/A.

iPhone shows "Erase

needed".

A phone does not
report back over Wi-
Fi.

| want to test a phone

again.

Can | use the tool on

two PCs?

How do | update the
tool?

ANSWER
Use the original cable, a different port and no hub. Android: USB
debugging on, Auto Blocker off. iPhone: tap Trust. Then click Fix

Drivers or Utility » USB Driver.

Press F5 .The phone is read again; nothing is changed on it.

The phone does not report it. The tool never shows a guessed value.

MDM can only be applied to an erased iPhone. Erase it, then test again.

Check the Wi-Fi name and password in WiFi Set, and that the phone is
near that network.

Tick it and click Result Remove, then Test.

Each person signs in with their own employee account. One account is
open on one PC at a time.

Updates install by themselves. Click the version in the status bar to see
what changed.

Support: KakaoTalk link on the connection screen, or the Feedback button.



